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About us
The British Gas Energy Trust (the Trust) is an independent charitable 
trust funded solely by British Gas, with a mission to alleviate the 
detrimental impact of poverty by focusing on fuel poverty.

Since the launch of the Trust in 2004, over £245 million has been 
invested in helping more than 930,000* people manage their energy 
costs through direct grants, white goods, fuel vouchers and funding 
for support organisations.
*Figures are based on historic records and sources, some of which are not audited 
accounts.

©2026 British Gas Energy Trust. All Rights Reserved.
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“Being able to get Pension Age Disability Payment has made such a difference 
to me; bills have been going up and this has been a lifeline. Since getting a slow 
cooker from you too, I have also been able to save money on my bills and eat 
healthier and cheaper! This all makes a massive difference.”
Community outreach client
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Aims and objectives 
Our aims
For households: We aim to help people avoid the burden 
of energy debt, make informed energy choices and 
improve their money management skills. We believe 
that this will lead to more efficient homes and improved 
customer wellbeing.

For organisations: We want to enhance the capacity of 
the organisations we fund and enable the development 
and provision of support to people in financial hardship, 
through money, energy and advice services.

Our objectives
•	 To foster individual skills, capabilities and competencies 

so that people can build financial stability and thrive. 

•	 To help people in financial hardship maximise their 
income, avoid the burden of energy debt, meet their 
energy needs and manage their energy and other 
household costs, while informing their energy decisions 
and supporting choice in a changing world.

•	 To identify interventions to improve the support 
services for those facing financial hardship. 

•	 To effectively manage our funds and develop our 
organisation to be more impactful.

To see how the Trust goes about achieving its mission, 
aims, and the outcomes that it seeks to deliver, see our 
Theory of Change (www.britishgasenergytrust.org.uk). 
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Total funding: £15,666,336

Our funding

£7,455,532 Supporting Communities At Risk Programme

£4,413,694 Energy Support Fund

£1,530,361 	Fuel vouchers

£906,545 	White Goods Scheme

£775,639 	 Individuals and Families Fund

£584,565 	 Outreach programme

https://britishgasenergytrust.org.uk/the-history-of-the-trust/
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The demand for the Trust’s support reflects a wider picture unfolding across Britain. 
Millions of households continue to experience financial hardship, with energy costs 
remaining one of the many pressures affecting household budgets.

1   https://www.ofgem.gov.uk/data/debt-and-arrears-indicators
2  https://www.endfuelpoverty.org.uk/fuel-poverty-statistics-show-12-million-households-struggling/
3  https://assets.publishing.service.gov.uk/media/69c3af123ed0546101e0dc3e/Main_Report__2026_Fuel_Poverty_Statistics_Publication_.pdf
4  https://www.gov.uk/government/statistics/great-british-insulation-scheme-release-january-2026/summary-of-the-great-british-insulation-scheme-january-2026#introduction

Domestic energy debt in the UK is estimated 
to stand at £4.79 billion1. Around 12.1 million 
households are struggling with their energy 
bills2, while nearly 10% of households in 
England are considered fuel poor3.

These figures highlight the scale of the 
challenge, but they do not tell the whole story.

For many households, energy debt is not 
the result of a single missed payment. 
It is the cumulative effect of rising living 
costs, stagnant incomes, ill health, caring 
responsibilities, or an unexpected life event. 
Frontline advisors often see people who have 
always managed their finances suddenly 
finding themselves unable to keep up with 
essential bills.

The energy crisis of 2022-24 placed 
extraordinary pressure on household 
finances. As wholesale gas prices rose 
sharply following Russia’s invasion of Ukraine, 
energy bills increased to levels that many 

families simply could not absorb. Even with 
government intervention through the Energy 
Price Guarantee, millions of households 
accumulated debt that many are still trying to 
repay today. With continued volatility in global 
energy markets, uncertainty around future 
energy costs remains.

The condition and energy performance of 
Britain’s homes compound these pressures. 
The UK has some of the oldest and least 
energy efficient housing stock in Europe and 
government schemes to date have reached 
only a fraction of those in need: for example, 
fewer than 96,000 households received 
energy efficiency measures under the Great 
British Insulation Scheme, against an original 
forecast of 300,0004.

This combination of poor energy efficiency 
and slow retrofitting locks many households 
into higher bills and colder homes, making it 
harder to escape debt and increasing reliance 
on emergency support.

Every day, the British Gas Energy Trust and its 
funded partners see the people behind these 
figures. Throughout this report, you’ll see how 
we have supported people facing complex 
circumstances, helping them maximise 
their income, manage debt, improve their 
energy efficiency, access grants and build 
greater financial resilience. Alongside the 
statistics, you’ll hear the stories of individuals, 
families and communities whose experiences 
demonstrate that while the challenges 
remain significant, timely advice, practical 
support and compassionate intervention can 
make a lasting difference.

The reality households are facing across Britain
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The past year has reinforced for me the importance of having 
an organisation that can respond to people when financial 
pressures become overwhelming, while also listening carefully 
to what those experiences tell us about the wider challenges 
households face.
Since 2004, the Trust has invested more 
than £245 million in supporting over 
930,000 people. These figures represent a 
significant contribution, but behind every 
number is an individual or family facing their 
own circumstances and challenges. Our 
responsibility is to ensure that the support we 
provide is accessible, practical and delivered 
with empathy and dignity.

Over the past year, the Trust has continued 
to provide direct financial support to people 
experiencing energy debt and financial 
hardship, while investing in organisations 
that provide advice and support within their 
communities. This combination of immediate 
assistance and community-based support is 
central to our approach, helping people not 
only address an immediate crisis but, where 
possible, take steps towards greater financial 
stability.

We have also continued to build our 
understanding of the issues facing the 

people we support. The experiences shared 
through our programmes, alongside the 
evidence gathered from our partners, provide 
valuable insight into the barriers households 
face and the support that can make a 
meaningful difference. Sharing that learning 
with policymakers, funders and stakeholders 
is an important part of the Trust’s role and 
helps contribute to the longer-term response 
to fuel poverty and financial hardship.

This report captures both the reach of our 
work and the difference it makes. It also 
provides an opportunity to reflect on what we 
have learned, where challenges remain and 
how we can continue to improve the support 
we provide in the years ahead.

As Chair, I would like to thank the Board for its 
continued support and guidance throughout 
the year. I would also like to thank Interim 
Chief Executive Officer Tracey Talbot for her 
leadership over the past year, and the wider 
Trust team for their commitment, expertise 

and hard work in delivering our work and 
ensuring that the people we exist to support 
remain at the heart of everything we do.

My thanks also go to our colleagues at British 
Gas and Centrica for their continued support.

Finally, and importantly, I would like to thank 
our partners. Their knowledge, commitment 
and trusted relationships with communities 
are fundamental to our ability to reach people 
who may otherwise struggle to access 
support. Without them, much of the impact 
reflected in this report would not be possible.

I am proud of what the Trust has achieved 
over the past year and grateful to everyone 
who has contributed to that work. I hope 
this report provides a clear picture of the 
difference we are making and the continued 
importance of ensuring that people facing 
financial hardship have somewhere to turn.
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Supporting 
people

Strengthening 
communities

Creating lasting 
impact

Extending  
our reach

Energy 
Support Fund*

3,946

Workshops:  
3,870

Income gains: 
£42,369,054

Website views: 
905,340

Individuals & 
Families Fund* 

1,475

Workshop  
participants: 14,000

Debt managed: 
£34,292,498

Social media 
impressions: 130, 899

Outreach events:  
59

Debt written off: 
£8,824,555

Media mentions:  
456

Fuel 
vouchers*

28,611

Funded money and 
energy advice projects:  
41 and 3 pilot projects

Value of benefits identified 
through the Money Advice 
Line or Better Off Calculator**: 
£3,855,602

Positive or neutral 
sentiment: 100%

Outreach 
programme

 4,249

White Goods 
Scheme*

10,735

Better Off 
Calculator** users

10,702

Money 
Advice Line

189

Weather Ready 
engineer visits

180

SCARP

 41,013

* figures relating to the number of people supported are estimated using household occupancy information provided at point of application.
** the Better Off Calculator is an online budgeting tool delivered in partnership with Policy in Practice.

Our reach
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Foreword  
by Gary Booker, Managing Director of Centrica Home and Trustee of British Gas Energy Trust 

Everyone deserves the security of a warm and 
comfortable home but for many households across 
Britain, rising financial pressures continue to make 
heating a difficult choice against other essential  
living expenses.
That’s why I remain incredibly proud of our 
enduring partnership between British Gas 
and the British Gas Energy Trust, and the 
difference it continues to make for thousands 
of households every year. Through our shared 
commitment to tackling fuel poverty, we have 
been able to extend support further than ever 
before in recent years, helping communities 
across the UK access practical assistance, 
trusted advice and financial support when 
they need it most.

This year has seen the Trust grow its impact 
in meaningful ways, enabled through 
media campaigns, increased investment 
in community outreach initiatives and 
nurturing new and existing partnerships 
alike to both ensure support at the heart 
of our communities, and to drive increased 
awareness so that as many people as possible 
can benefit from the help on offer. 

Alongside this, we’ve launched innovative 
initiatives such as Hive bundles and Warm and 
Working visits, providing free boiler services 
and home upgrades. These play an important 
role in helping vulnerable households better 
manage their energy use and improve 
resilience for the future.

What stands out most, however, is the 
dedication of the Trust, its partners and 
frontline advisors. Their compassion, expertise 
and determination continue to improve 
lives every day. This report demonstrates 
the progress that can be achieved when we 
collaborate across sectors and I look forward 
to continuing to work together in support of a 
fairer future for all. 

“Through our shared commitment 
to tackling fuel poverty, we have 
been able to extend support 
further than ever before in recent 
years, helping communities across 
the UK access practical assistance, 
trusted advice and financial 
support when they need it most.” 

“Thank you, it means so much to me 
and my family. It removes a huge 
worry and will allow me to afford 
ongoing payments.”

Grant recipient
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“Thank you so much for your help resolving our billing issue, we’ve felt so 
supported; none of this would have happened if we hadn’t come to your 
outreach event. The energy advice you gave us has also been useful in reducing 
our ongoing costs.”
Community outreach client
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Total 
funding:

£7,455,532
Clients 

supported:

41,013

Casework 
support hours:

144,804

Budget plans 
created:

12,189

Income max/
benefit checks:

27,107
Income gains:

£42,369,054
Debt managed:

£34,292,498
Debt written off:

£8,824,555

Supplier switching 
exercises:

7,821

Energy  
surveys:

41,013

Workshop/
education sessions:

3,870

Workshop 
participants:

14,000

Across England, Scotland and Wales, 41 core projects and three pilot projects were 
on the frontline of supporting people facing financial hardship through funding from 
our Supporting Communities At Risk Programme (SCARP).
Embedded in the communities they serve, 
these trusted local organisations help 
people navigate complex challenges with 
practical guidance on energy, benefits, 
debt and household finances, alongside 
compassionate, holistic support. 

Many work with people experiencing  
long-term illness, disability or other 
vulnerabilities, offering tailored support that 
reflects the realities of their lives. 

With funding from the Trust, advisors across 
all organisations were able to support over 
41,000 people, helping them resolve more 
than 181,000 issues. Together, they secured 
£42 million in additional income and wrote 
off or managed £43 million of debt, giving 
people greater financial stability and  
empowering them to move forward.

Supporting Communities At Risk Programme

“This is changing our lives, the stress 
that has been lifted is huge.”

SCARP client
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14%
have needed to 
use a foodbank

72%
receive 

benefits

62%
in fuel poverty

£££

59%
have a disability 
or mental health 

condition

25%
have caring 

responsibilities

11%
have a child 

under 5

49%
on low income

13%
are lone parents

The Extra Assistance Portal (EAP) gives 
SCARP organisations the flexibility to provide 
practical support alongside their advice services. 

Through EAP, advisors are reimbursed for 
purchasing items tailored to each individual’s 
needs, such as hot water bottles, warm bedding 
and clothing, air fryers and other essentials that 
help people keep warm, cook more affordably 
and create healthier homes.

The people supported through SCARP

1,816 clients supported

£337,688 total budget

2,666 items distributed

Recipient data England and Wales Scotland

Clients supported 33,380 7,633

Casework support hours 107,109 37,695

Budget plans created 9,684 2,505

Income maximisation or benefit checks 23,477 3,748

Supplier switching exercises 6,277 1,544

Energy surveys 14,868 4,072

Workshop/education sessions 3,646 224

Workshop participants 10,786 3,214

Income gains £37,567,622 £4,801,432

Debt managed £27,303,259 £6,989,239

Debt written off £8,365,502 £459,053
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Behind the numbers: SCARP 

Children’s Hospices Across Scotland – Income and Energy Advice Support Service

Mr B lives in a local authority property with his family. When he was referred to CHAS 
for support with his daughter, they found he was facing significant energy debt, with no 
hardship funding available from their energy supplier. The financial pressure was adding 
to an already difficult time, leaving him worried about how the family would manage. 

His advisor helped him apply for a British Gas Energy Trust grant, taking time to review 
their household finances, discuss budgeting and check they were receiving all the 
support they were entitled to. The application secured a £541 grant, clearing their energy 
debt and providing immediate relief. The advisor provided energy-saving devices and 
arranged the installation of a Hive Smart Heating System to help the family better 
manage their energy use. When the family’s fridge unexpectedly broke, a replacement 
was quickly provided through the Trust’s White Goods Scheme, ensuring they could 
continue storing food safely and reducing the pressure on the household.

Citizens Advice Sheffield – 
Energise

Mrs L is 66 years old and lives alone in a 
housing association property. She was 
reaching State Pension age, unsure what 
financial support she was entitled to 
and worried that changes to her income 
would leave her struggling to afford her 
energy bills. Ongoing health conditions 
also made it difficult for her to complete 
benefit applications and contact 
government departments independently. 

Her advisor supported Mrs L to apply 
for her State Pension, Pension Credit, 
Housing Benefit and a Council Tax 
Hardship Scheme. She was also added 
to the Priority Services Register, ensuring 
she could access additional support 
from her energy supplier. As a result, 
Mrs L secured £230.25 per week in State 
Pension, £79.75 per week in Pension 
Credit, a full Housing Benefit award, 
removing the need to pay the spare 
bedroom charge, and a Council Tax 
reduction. With her income increased 
and essential costs reduced, Mrs L can 
now look to the future with greater 
financial security.

Citizens Advice Hartlepool – Hartlepool Energy Advice Team (HEAT)

Ms D is 35 years old and lives with her partner and young child. The family had been living 
in a privately rented property affected by mould, a rat infestation and serious repair issues. 
Despite trying to resolve the problems, they remained in unsuitable living conditions. 

With support from her advisor, Ms D secured a safer home, received help with her 
tenancy bond, set up affordable utility payments and ensured her household bills were 
under control. She also received a washing machine through the British Gas Energy Trust 
White Goods Scheme, along with an air fryer, microwave and toaster through the Extra 
Assistance Portal, helping the family settle into their new home.
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Recipient data Individuals and 
Families Fund

Energy Support Fund

Total spend 
on grants

£775,639 £4,413,694

Average 
income of 
recipient

£20,804 £27,818

Average age 
of   
recipient

44 41

Average grant  
amount

£1,027 £1,294

Housing  
tenure

46% housing association  
25% local authority 
14% private landlord  
13% homeowner

43% housing association  
20% private landlord 
23% local authority  
11% homeowner

Percentage of 
clients with a 
disability

47% 47%

Percentage of 
households 
with 3 or more 
children

8% 16%

Percentage of 
sole parents

13% 35%

Percentage of  
carers

19% 22%

For many people, clearing energy 
debt is the first step towards 
regaining financial stability. Over 
the past year, the Trust invested 
more than £5 million, supporting 
5,421 people with grants to write 
off energy debt and helping 
them move forward with greater 
confidence.
The Trust provides support through two dedicated grant 
funds: the Individuals and Families Fund (I&F), which is open 
to both British Gas and non-British Gas customers, and the 
Energy Support Fund (ESF), which is available exclusively to 
British Gas customers. 

A grant can provide immediate relief, but lasting change 
often comes from the support that accompanies it. That’s 
why every applicant receives money and budgeting advice 
as part of the application process, helping them strengthen 
their financial resilience, make informed decisions and feel 
more confident about the future.

Energy debt grants

In November 2025, the income cap for the 
Individuals and Families Fund was raised 
from £18,723 to £20,328. This meant an 
additional 16 people were awarded grants, to a 
total of £17,371.
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Energy debt grant distribution map

8000000

England Scotland Wales

Number of people benefiting*

Individuals and Families Fund 1,322 119 34

Energy Support Fund 3,451 368 127

Number of applicants awarded

Individual and Families Fund 664 71 24

Energy Support Fund 1,320 148 51

*The number of people benefiting is calculated using the total number of people living in each 
household that received a grant.

Our energy debt grants reached customers 
of more than 15 different energy suppliers, 
with more than one in five (22%) awards 
made to non-British Gas customers.

The need for support exists in every corner of 
Britain, and so does the Trust’s commitment to 
helping people through financial hardship. 
This map illustrates the geographical reach of our energy debt grants, showing 
how support has reached households across England, Scotland and Wales. 
Behind every point is a person or family who has received help to reduce the 
burden of energy debt and move forward with greater confidence.

Individuals and Families Fund

Energy Support Fund
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Mr B is 54 years old. He lives 
alone in a private rented property and 
receives Universal Credit, which is not 
enough to cover his rent. Mr B is an ex-
serviceman suffering from numerous 
health conditions that relate to his 
time in the military. 

He has made multiple applications 
for disability benefits and been 
rejected, leaving him disillusioned 
with the welfare system. Without 
these additional benefits, he does not 
have enough money to cover all his 
outgoings, and has been relying on 
financial support from his parents and 
brother. He is now receiving support 
from Citizens Advice, who are applying 
for disability benefits on his behalf. he 
will be able to pay his future energy 
charges if his arrears are written off.  
Mr B was awarded a grant for £1,413.

Behind the numbers: Grants

Ms O is 51 years old. She recently came to the UK with her partner and adult 
child, all as refugees from Iran. 

Ms O suffered a stroke after arriving, and her partner became her full time carer. 
Their adult child contributes towards household costs, but the initial resettlement 
challenges such as language barriers and health problems meant their energy debt 
built up. 

The family is now receiving help from a local charity, and is able to manage their 
energy costs moving forward. 

Ms O was awarded a grant of £849.

“I’m overjoyed at this news; there are good people out there willing to help after all. Thank you.”

Grant recipient

“This is such a weight lifted off my shoulders, 
thank you British Gas Energy Trust.”

Grant recipient
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“Through the White Goods Scheme, I’ve 
been able to help clients who are struggling 
financially to access energy efficient 
appliances they otherwise couldn’t afford. It’s 
made a real difference; not just for individuals, 
but for entire households, improving daily 
living conditions, health, and overall wellbeing. 
Without this support, many clients would 
either go without essential items or be forced 
to turn to high-interest credit to purchase 
them, pushing them further into financial 
hardship.” 

Panna Begum, Money and Energy Advisor at 
Bromley by Bow Centre

Direct support

Working with a network of trusted delivery partners, the Trust continues to provide 
emergency support to households through fuel vouchers, white goods, its Money 
Advice Line and the Hive and Weather Ready initiatives from British Gas.

Money 
Advice Line£

Number of people 
supported: 189
Income gains identified: 
£433,782
Most common support 
provided: Welfare rights, 
debt advice and white goods

White Goods 
Scheme

Total funding: £906,545
Items distributed: 2,866
Number of people 
supported: 10,735*

Hive and 
Weather 
Ready

Engineer visits: 180
Total spend: over £150,000
Hive bundles installed:  
over 350

Fuel 
vouchers

Total funding: £1,530,361
Vouchers issued: 28,792
Number of people 
supported: 28,611*

*figures relating to the number of people supported are estimated using household occupancy information provided at point of application.

Every day, our delivery partners are helping 
people overcome the immediate challenges 
that can make it difficult to stay warm, 
manage household costs and look ahead 
with confidence. Whether it’s emergency 
fuel support, replacing an essential appliance, 
identifying unclaimed income or preparing a 
home for winter, they provide practical help 
that makes a real difference.

Over the past year, our partners distributed 
more than 28,700 fuel vouchers and 2,866 
white goods, ensuring families could stay 
connected and access everyday essentials. 

Our Money Advice Line gave people another 
route to expert support, helping 189 people 
maximise their household finances.

Alongside this, the Trust partnered with 
British Gas to distribute more than 350 
Hive bundles, giving people greater control 
over their energy and helping them build 
confidence in managing their bills. Their 
Weather Ready scheme also saw engineers 
carry out over 180 home visits, supporting 
households to prepare for colder weather 
through Hive installation, boiler services 
and practical measures such as insulating 
pipework.
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£
£35,484 of debt reduced or 
written off£

4,249 clients supported across 
59 events

16,790 energy efficiency items 
and leaflets provided

961 referrals for additional 
support

As the Outreach Programme is 
still in progress, these figures will 
continue to evolve as more data 
becomes available.

£361,253 total financial gains 
for clients

Outreach locations

Now in its fourth iteration, the Trust’s Outreach Programme continues to bring trusted 
energy and money advice directly into local communities. Running from September 
2025 to August 2026, the programme is backed by £1 million of funding from British 
Gas and delivered in partnership with British Gas and 19 local charities, creating 
welcoming spaces where people can access free, face-to-face support close to home.
With the programme still underway, the 
figures on this page reflect activity up to 31 
March 2026. To date, £584,565 of the funding 
has been invested in delivering outreach 
events, where people have sought support 
with energy costs, debt, household finances, 
benefits checks and charitable grants. 

The programme has also 
highlighted the barriers 
many people continue 
to face when accessing 
support, including limited 
internet access and 
digital exclusion, English 
not being their first 
language, and mental 
health challenges.

By meeting people where they are, the 
Outreach Programme is helping to remove 
these barriers, connect people with the 
support they need and ensure that no one is 
left behind.

Community outreach

Visit our 
website to 
read our 2025 
interim report

Community Impact in Action:
British Gas Energy Trust 
Outreach Programme 

September–November 2025

https://britishgasenergytrust.org.uk/wp-content/uploads/2026/03/BGETBG-events_Impact_Feb26_WEB.pdf
https://britishgasenergytrust.org.uk/wp-content/uploads/2026/03/BGETBG-events_Impact_Feb26_WEB.pdf
https://britishgasenergytrust.org.uk/wp-content/uploads/2026/03/BGETBG-events_Impact_Feb26_WEB.pdf
https://britishgasenergytrust.org.uk/wp-content/uploads/2026/03/BGETBG-events_Impact_Feb26_WEB.pdf
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Behind the numbers: Community outreach 

Miss N is 25 years old. She 
lives with her partner and 3 children in 
social housing. 

Miss N visited a Zinthiya Trust 
outreach event, looking for support 
with the cost of living and white goods. 
Advisors carried out a budgeting plan 
and identified areas she could save 
money, including on her energy bills. 

She also received energy efficiency 
advice and was provided with a new 
efficient washing machine to replace 
her broken one.

Mr C is 44 years old and has 
recently moved into a council property. 

He attended the Burmantofts 
Community Projects outreach event 
looking for support on how to set up 
and connect his utilities at his new 
home. Advisors supported Mr C to 
find the best tariffs across energy and 
water providers, and start a direct 
debit for his council tax. 

He was given energy advice which 
could save him up to £362 per year.  
Mr C’s property was sparsely furnished, 
so he was provided with a washing 
machine and other furniture, as well as 
a fridge from the Trust’s White Goods 
Scheme. 

Mrs T lives with her husband 
and children in private rented 
accommodation. 

Mrs T attended the Citizens Advice 
SORT Group outreach event, looking 
for support with her energy use and 
energy debt. Advisors were able to add 
Mrs T to the Priority Services Register 
for her energy, and carried out a tariff 
switching exercise which reduced her 
bill by an estimated £17.41 per month. 

She was also provided with energy 
advice which could save her up to £412 
per year. At a follow-up appointment, 
Mrs T was supported to apply for a 
grant from the Trust, writing off her 
energy debt of £1,108.

“At Money A+E, we remain extremely grateful for British Gas Energy Trust’s funding, which has 
enabled us to continue delivering high-quality welfare benefits and debt advice, alongside 
targeted energy support, money guidance, and financial education workshops for local residents 
within our community. Through this partnership, over the last financial year we were able to 
support more than 700 clients, secure over £500,000 in financial outcomes, and help manage 
over £1.9 million of debt. Importantly, many of the people we worked with also reported feeling 
more financially resilient and better equipped to manage their finances following our support.”

Paul Raine, Advice Team Supervisor, Money A+E
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Supporting Communities At  
Risk Programme	 £73,277,335

Fuel vouchers 	 £31,257,895

Outreach 	 £11,677,741

Energy Support Fund 	 £9,229,537 

Extra Assistance Portal 	 £3,308,028

Individuals and Families Fund 	 £2,956,565

White Goods Scheme 	 £2,516,397

Money advice 	 £218,877

Total	 £134,442,375

Find out more about 
how HACT calculates 
social value

Delivering social value
The impact of the Trust’s work extends beyond the direct financial support we 
provide. Alongside direct financial impact, we also assess the social value created 
through our programmes; the wider difference our support makes to people’s 
wellbeing, circumstances and ability to live more secure lives. 
This year’s assessment builds on our previous 
social value report from 2024, using the HACT 
UK Social Value Bank (UKSVB) to estimate 
the wider value created by the Trust’s work. 
This includes wellbeing outcomes linked to 
financial resilience, access to advice, debt 
relief, the ability to pay utilities or housing 
costs, improved diet, warmth, home comfort 
and household stability. 

By assigning a financial value to these 
outcomes, we are able to capture the 
improvement to the wellbeing of those 
supported, as well as potential savings to 
the state. These outcomes reflect changes 
in people’s lives that are not captured by 
measures of financial gain. 

For this year’s assessment, we have taken a 
conservative approach to our estimates, using 
cautious assumptions to better reflect the 
likelihood that an outcome was achieved as 
a result of the Trust’s support. This means the 
figures should provide a realistic indication 
of the social value generated, while still 
recognising that they are indicative.

Social value by programme

https://hact.org.uk/tools-and-services/uk-social-value-bank/
https://hact.org.uk/tools-and-services/uk-social-value-bank/
https://hact.org.uk/tools-and-services/uk-social-value-bank/
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“I feel confident now to start my new life.”
Community outreach client
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A long-term commitment
From 2026, the Trust will welcome a landmark £40 million funding commitment from British Gas, 
providing £8 million per year over the next five years, until 2031. This investment provides certainty 
for the future, enabling the Trust to continue supporting people experiencing financial hardship 
while investing in innovative programmes and long-term solutions that strengthen communities 
across Britain.

Shaping the future of fuel poverty support
During 2026, the Trust will convene a series of six regional roundtables across Britain, bringing 
together frontline charities, funded partners, civil society organisations, energy sector 
representatives, regulators and policymakers.

These discussions will provide an opportunity to share evidence, learn from frontline experience 
and co-produce a practical, delivery-focused framework that allows us to move beyond insight 
and recommendation into practical, deliverable actions that will make a meaningful difference to 
households experiencing fuel poverty. 

By bringing together organisations with different perspectives but a shared ambition, we aim to 
develop solutions that reflect the realities facing households today while helping shape future 
policy and practice.

Our priorities for 2026-27
The challenges facing households across Britain continue to evolve, and so must 
the support available to them. As we look ahead, our focus is on strengthening 
the programmes we deliver, deepening collaboration across the sector and using 
evidence to ensure support reaches those who need it most.
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Strengthening 
the Supporting 
Communities At 
Risk Programme
The Trust will continue to 
develop its Supporting 
Communities At Risk 
Programme (SCARP) to 
ensure it remains responsive 
to changing needs. 

Building on the insight and 
expertise of our funded 
partners, we will review 
how the programme 
can provide even greater 
support to clients, 
helping organisations 
deliver sustainable, high-
quality services in their 
communities.

Finding new ways to use data to inform our initiatives
Alongside programme development, the Trust is investing in new approaches to data, insight and 
measuring impact. We are developing predictive models using anonymised SCARP client data to 
better understand the characteristics associated with fuel poverty, helping us identify patterns, 
benchmark outcomes across funded partners and inform future funding, programme design and 
policy. Our social value analysis also helps us understand the wider benefits of support, including 
financial comfort, access to advice and the ability to heat a home. By combining robust evidence with 
a broader understanding of impact, we can make more informed decisions, maximise the value of our 
support and ensure people experiencing financial hardship receive the right help at the right time.

Simplifying access to energy debt grants
We are streamlining our grants programme, bringing our existing grant funds together into one 
simpler, more accessible grant. With clearer eligibility criteria and a more straightforward application 
process, the new approach will make it easier for people experiencing financial hardship to 
understand what support is available and apply for help. By reducing unnecessary complexity and 
barriers, we aim to reach more people who need support and provide help more quickly. 

Our priorities for 2026-27

“Energy Saving for All is a pioneering partnership with the Council of Ethnic Minority Voluntary Sector 
Organisations. With funding from the Trust, the project delivers in-person, tailored and multilingual energy 
advice to households from historically underserved minoritised ethnic communities in Scotland. Over 
the past 12 months, the project has supported more than 700 households to reduce their energy costs 
and keep their homes warm, while enabling Changeworks to make significant strides in improving the 
accessibility and inclusivity of its wider services.”

Josiah Lockhart, CEO, Changeworks
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More than 
£15.6 million 
invested in 
helping 101,100 
people

“Funding from the British Gas Energy Trust 
through the SCARP project has enabled 
Citizens Advice Preston to continue 
providing vital support to people in our 
local community who are facing financial 
hardship and energy insecurity. Through 
tailored advice and practical support, we 
have been able to help individuals and 
families better manage their finances, 
access available grants and benefits, and 
navigate increasingly complex energy 
issues.”

Saima Abrar and Rayhana Hafejee, joint 
CEOs, Citizens Advice Preston

Conclusion
Over the past year, the British Gas Energy Trust has supported 101,100 people, 
distributed more than £15.6 million in grants and funding, and worked alongside 
trusted organisations across Britain to help people manage energy debt, maximise 
their income and build greater financial resilience. 
As this report demonstrates, the most 
effective support goes beyond addressing 
an immediate problem. It combines financial 
assistance with trusted advice, practical 
interventions and long-term guidance that 
empowers people to regain control of their 
finances and improve their wellbeing.

Looking ahead, the Trust is committed to 
building on this work. We will continue 
to evolve our programmes, embrace 
innovation and use data and insight to 
shape our decisions, ensuring we remain 
agile in responding to the changing needs 
of households and the organisations that 
support them. Through continued investment 
in our grant programmes, stronger support 
for community organisations and closer 
collaboration across the energy and advice 
sectors, we will maximise our impact where it 
is needed most.

None of this would be possible without 
funding from British Gas, or the dedication 
of our staff, Trustees, funded partners and 

supporters. Their expertise, compassion and 
commitment enable us to reach people at 
the moments they need support most.

While the challenges ahead remain 
considerable, so too does our determination. 
Together, we will continue working towards 
a future where everyone has access to the 
advice, support and opportunities they need 
to live in a warm, safe home.
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Aberdeen Citizens Advice Bureau

Age Cymru Dyfed

Age UK Birmingham

Age UK Ealing

Age UK Wirral

ALIenergy

Big Issue

Bromley by Bow Centre

Burmantofts Community Projects

Changeworks

Children’s Hospices Across Scotland

Children First

Citizens Advice Darlington, Redcar and 
Cleveland

Citizens Advice Doncaster Borough

Citizens Advice East Lancashire

Citizens Advice Edinburgh

Citizens Advice Enfield

Citizens Advice Essex

Citizens Advice Hartlepool

Citizens Advice Hertsmere

Citizens Advice North Staffordshire

Citizens Advice North Yorkshire

Citizens Advice Preston

Citizens Advice Rhondda Cynon Taff

Citizens Advice Sandwell & Walsall

Citizens Advice Sheffield

Citizens Advice SORT Group

Citizens Advice Sunderland

Citizens Advice Swale

Citizens Advice Swindon

Citizens Advice Tendring

Community Law Service

Dundee Citizens Advice Bureau

ECOE Advice

Energise Sussex Coast

Energy Project Plus

FARE Scotland

Financial Fitness

Greener Kirkcaldy

Groundwork South

Hastings Advice and Representation 
Centre

Home Start Wyre Forest

Hopscotch Women’s Centre

Kidney Care UK

Lancashire Women

Leeds City Council

Marches Energy Agency

Mencap

Money A+E

Money Matters Advice Centre

Multibank

Navigate

Newcastle Foodbank

Race Equality Foundation

Raise Liverpool

Riverside Advice

Royal National Institute of Blind People 
(RNIB)

Scope

St Anns Advice

THAW Orkney

Tighean Innse Gall

Zinthiya Trust

With thanks to our partners across all our initiatives:

www.britishgasenergytrust.org.uk

http://www.britishgasenergytrust.org.uk
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