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Introduction

The White Goods Scheme, established in 2023
by British Gas Energy Trust (the Trust), tackles
an overlooked aspect of fuel poverty: access to

essential appliances.

Without basic white goods like
fridges and washing machines,
financial hardship and quality
of life worsens.

This report explores the
scheme's development,
growth, and scale of support.
It highlights the partnerships
that make it possible, and the
outcomes achieved for those
most in need across Britain.

Why the scheme exists

British Gas saw rising demand
for white goods support from

customers, while Trust-funded
organisations highlighted the
lack of practical solutions for
households without essential
appliances.

Funded by British Gas Warm
Homes Discount obligations,
the scheme initially began in
England and Wales only in
2023.In 2025, the Trust was
able to expand the scheme
to Scotland, thanks to further
discretionary funding from
British Gas.

Timeline and funding

England
& Wales
December
2023 — March
2024
(Pilot project)

£550,000

England Scotland

& Wales

August

2025 -
March
2026

November
2025 -
March

2026

£750,000

£290,000

In total, British Gas has invested over £2.4m into the White Goods Scheme



Reach and impact
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who are under real pressure right now. Through a specific
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washing  fridge/ electric under- under- British Gas Energy Trust to help over 19,000 people get
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fridges freezers access to essential appliances that many families simply
can't do without. We know that when households are
struggling, practical support at the right moment can
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Gary Booker, Managing Director of British Gas
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Geographical distribution

This map illustrates the distribution of white goods
provided through the scheme across England,
Scotland and Wales since its launch in 2023.

It highlights the geographic
reach achieved by the
Trust's scheme partners and
demonstrates the scale of
support delivered.

Children First, Scotland

Laura* contacted Children
First as she had been
struggling to provide for
her three children and two
nephews. Her oven had
recently broken, and she
couldn't afford to replace it.

been lifted is huge.”

\* Not their real name

“Thank you so much, it’s great to be able to cook
again and we are loving how good it is.” said
Laura, “This is changing our lives, the stress that has

As the scheme has developed,
its reach has continued

to expand, supporting

an increasing number of
individuals and families with
access to essential household
appliances.

O
()

The cost of the family's food
shop increased because they
were limited by what they
could cook. Through the
partnership, Laura was able
to get a new oven.
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Lessons learnt

Expanding support to
increase impact

The recent introduction of
tumble dryers, restricted

to households with
additional laundering needs,
demonstrates the value of
refining eligibility to ensure
support is both appropriate
and cost-effective.

Complementary support
pathways are essential

Running the scheme alongside
other initiatives like the Extra
Assistance Portal (EAP) has
strengthened overall provision.
The EAP gives Trust funded
organisations the opportunity
to provide smaller appliances
to their clients such as
microwaves and air fryers, as
well as wider household items
including beds and carpets.
Clients are also able to access
holistic money and energy
advice, energy vouchers and
energy debt grants through
the Trust.

Flexibility improves
delivery

Adapting the scheme

over time, through portal
improvements for easier
referrals, expanded appliance
options for clients and clearer
guidance for scheme partners,
has been vital for operational
learning and efficiency.

Responding to
geographic need

Demand from Scottish
frontline organisations
highlighted a clear service gap.
Securing funding for Scotland
in 2025-26 has enabled the
scheme to test delivery across
mainland Scotland, ensuring

a more equitable approach
across Britain.

Conclusion

The White Goods Scheme demonstrates how
targeted, practical interventions can deliver
meaningful impact for households in financial
hardship. By providing access to essential
appliances, the scheme addresses a critical but
often overlooked barrier to maintaining a safe,

stable, and healthy home.

The continued growth in
demand highlights both

the scale of need and the
value of this provision. It also
underlines the importance

of sustained investment and
strategic partnerships to
ensure the scheme can remain
responsive, effective, and
accessible.

With ongoing support,

the White Goods Scheme

is well positioned to build

on its success; extending

its reach, strengthening

its impact, and continuing

to support households in
achieving greater stability and
independence.
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Scheme partners (England & Wales)

British Gas
Bromley by Bow Centre

Burmatofts Community
Projects

Citizens Advice Doncaster
Citizens Advice Enfield
Citizens Advice Essex
Citizens Advice Hartlepool
Citizens Advice Hertsmere

Citizens Advice North
Yorkshire

Citizens Advice Preston &
District

Citizens Advice Rhondda
Cynon Taff (Wales)

Citizens Advice Sandwell &
Walsall

Citizens Advice Sheffield
Citizens Advice SORT Group

Citizens Advice Staffordshire
North & Stoke on Trent

Citizens Advice Sunderland
Citizens Advice Swale
Citizens Advice Swindon

Citizens Advice Tendring

Community Law Service
ECOE Advice

Energise Sussex Coast
Energy Projects Plus
Groundworks

Hastings Advice and
Representation Centre

Hopscotch Women's Centre
Kidney Care UK

Lancashire Women
Mencap

Money A+E

Navigate

RAISE

Riverside Advice (Wales)

Royal National Institute of
Blind People (RNIB)

Scope

St Anns Advice

The Big Issue Group
Zinthiya Trust

Scheme partners (Scotland)

Aberdeen Citizens Advice
Bureau

ALl Energy
Changeworks
Children First

Children’s Hospices Across
Scotland

Citizens Advice Edinburgh

Dundee Citizens Advice
Bureau

Greener Kirkcaldy

Money Matters Advice Centre

Multibank

The Multibank, Scotland

After finally getting the keys
to a permanent home for her
and her child, Joan* realised
the property was empty

and she could not afford

the essential items needed
without going into debt.

She was referred to Fresh
Start, one of The Multibank
Charity partners, by her
housing officer.

\* Not their real name

Fresh Start provided Joan
with a starter pack of basic
household items and
cooking essentials. They were
also able to utilise the Trust's
White Goods Scheme and
an additional white goods
fund to supply a cooker,
fridge freezer and washing
machine, helping the family
build a stable routine in their
new home.
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The funding from British Gas Energy Trust has made
an immediate life-changing difference to children
and families across Scotland through the provision of
essential household goods. The face-to-face support
we're able to offer families in Inverclyde means they
are able to reduce their energy bills and living costs so
that they can keep their children warm and well. We
can’t thank British Gas Energy Trust enough for their

incredible support.”

Linda Jardine, Director of Children and Families
Services at Children First

Living with multiple
health conditions and
financial hardship, Alex*
and their partner were
left without any way to
cook after their oven
broke. With only a kettle,
they couldn'’t prepare
proper meals and

were unable to afford a
replacement.
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Citizens Advice Sunderland, England

After contacting Citizens
Advice Sunderland,

they received food and
fuel support, as well as
energy and debt advice.
Through the White
Goods Scheme, they got
a new cooker, helping
restore stability and hot
meals at home.

* Not their real name

To find out more please visit
www.britishgasenergytrust.org.uk
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