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Enhancing Community Support projects

Bromley by Bow Centre

“i-Connect” £29,999

Covers geographical areas: E1, E2, E3, E6, E7, E8, E9, E10, E11, E13, E14, E15, E16, N1

i-Connect will raise the capability and capacity of individuals and the community so that they
have fewer difficulties around energy and money, improved wellbeing, and are better able to
access and use advice themselves and support peers when difficulties arise. They will work with
former clients to design their service, increase use of digital channels and by identifying
underlying issues and barriers they will create a package of bespoke wraparound support.

Citizens Advice Northumberland

Paving the way to a brighter future - Asylum Seekers & Refugees” £30,000

Covers geographical areas: All postcodes in Northumberland district from NE1 to NE99

Citizens Advice Northumberland will work with Asylum Seekers and Refugees residing within
Northumberland to provide tailored information, advice, guidance and support relating to
energy. Support needed for this clientele is often complex due to cultural differentiation,
language barriers and trust issues. Offering bespoke 1-2-1 money energy advice, information
and guidance sessions will empower this clientele to be able to manage their bills, finances, and
utilities to avoid them entering a cycle of fuel poverty or financial exclusion.

Community Law Service (Northampton and County)

“Carers Advice Project “£21,470

Covers geographical areas: NN1 and any other postcode areas in Northamptonshire

Carers often experience barriers from advice due to isolation, and the demands of providing care
to others. Community Law Service will provide project awareness sessions to those working with
carers, to enable them to identify carers who could benefit from their project. Full 1-2-1 holistic
advice and support in relation to benefits, debt and energy will be provided in a delivery method
to meet the needs of the carer, and their household.

Income Max

“Money for Mums” £29,272

Covers geographical area: National

Money for Mums will help maximise the income of people engaged with the Young Mothers
Support Network (YMSN). Beneficiaries are predominantly from an ethnically diverse
community, with many parents coming from disadvantaged backgrounds. The service will bring
income maximisation into the YMSN community, with targeted support to help beneficiaries
claim all relevant benefits and grants alongside help to access financial support for energy, water
and other key household bills. The project will enable the development and provision of holistic
community money advice for hard-to-reach parents, with YMSN reaching communities battling
against disadvantage and inequality.

Riverside Advice

“Holistic Advice Service to prevent Suicide and Self Harm” £30,000

Covers geographical area: County of Cardiff, secondary across South Wales, and accessible to
anyone across Wales working with partnership organisations.
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Riverside Advice will deliver a holistic advice service for those vulnerable to suicide and self-
harm through targeted referrals from over 100 partnership organisations, collaborating with
their project partners, 4Winds, to provide client support.

St Anns Advice Group

“Link Workers” £30,000

Covers geographical areas: NG3, NG5, NG7, NG2

St Anns will employ 4 part-time Link Workers who will establish closer relationships within the
voluntary, community, public and private sectors, thereby heightening the profile of advice
giving and increase the reach. They will establish advice, social law, and energy efficiency as a
key component in combating the impact of poverty. They will create a workshop on eligibility
and advice readiness and create a clear referral pathway. The link workers will approach groups
that represent underrepresented people and gain insight into how they can have a better ‘in-
reach’ going forward.

THAW Orkney

“Orkney Homelessness Link Worker” £10,131

Covers geographical area: KW15, KW16 and KW17

THAW Orkney will engage with Housing and Homelessness organisations to identify those most
in need, specifically around the energy efficiency of their accommodation and cooking facilities,
which have been in the past identified as causing tenants to fall into debt. Assessment will be
based on personal circumstances and also the condition of the property, as Orkney’s emergency
housing stock is formed from housing of various build ages. The aim is to deliver energy
efficiency advice, measures and education to reduce the energy usage of tenants at a time when
they are facing their own crisis and so alleviate at least one stress — of fuel poverty and energy
debt.

The Zinthiya Trust

“Leicester Community Energy Project” £30,000

Covers geographical area: LE1, LE2, LE3, LE4, LES5, LE6, LE7, LES8, LE9, LE10, LE67

The Zinthiya Trust’s project seeks to reduce and prevent fuel poverty within the BAME
community by organising 4 multi-lingual events within local communities to boost
understanding of energy efficiency, bills, heating systems, grants and schemes as well as deliver
specific actions intended to attract new clients at risk. This will be achieved by delivering a
mobile energy advice, making videos in the most widely spoken languages, setting up a
dedicated money and energy website and creating radio adverts.

CA Rossendale & Hyndburn

“Energy and Advice Support project” £16,794

Covers geographical area: Rossendale and Hyndburn, East Lancashire

CARH will develop an Advice Support Worker role that will complement the current advice
process by supporting those most vulnerable and disadvantaged. Acting as a first point of
contact for referring partners, the worker will liaise with other frontline staff supporting clients
through the advice journey and guide those through the service who may be using it for the first
time. This will reduce the incidence of dis-engagement and the ‘revolving door’ of financial
crisis, help identify and address goals collaboratively with clients to improve resilience,
confidence and address underlying issues that will improve wellbeing and health, influence
changes in attitudes and behaviour in relation to financial capability.
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CA Sandwell & Walsall
“CASPER” (Citizens Advice Supporting People's Economic Recovery) £30,000

Sandwell & Walsall, West Midlands
CA Sandwell & Walsall’s research has shown that the residents of Walsall have limited options in
which to seek support. Their nearest office is city-centre based and many community outreach
venues closed down in some areas even before the pandemic struck. CA Sandwell & Walsall will
take CASPER, a mobile advice unit, to the most deprived and vulnerable people of Walsall.
CASPER will have 2 Advisers on board to support, advise and refer. They aim to improve mental
health and well-being for vulnerable residents and ensure residents of Walsall know who they
are and what they do by being visible across the borough.

CA Sunderland
“Happy Homes Project” £30,000

Sunderland
The Happy Homes Project is a partnership between Citizens Advice Sunderland and the
Coalfields Social Prescribing team. It will provide a home visiting service that will give
beneficiaries advice on debt, budgeting and welfare benefits. They will be supporting vulnerable
beneficiaries who have complex needs. They will take their current services to the next level and
help beneficiaries to set up standing orders and make benefit applications on their behalf, all in
the comfort of their own homes. They will monitor the beneficiary’s journey at regular intervals
to ensure they stay on track and, together, they can use their combined skills and experience to
treat each person holistically.

Conwy District Citizens Advice Bureau
“Stay Connected” £29,995

Conwy, North Wales
The Stay Connected project aims to integrate the knowledge, expertise & trusted relationship of
Age Connects North Wales Central, Citizens Advice Conwy & Kim Inspire — North Wales Mental
Health Charity. Working together, they will meet the needs of a community of new service users
who are presenting with an added depth of complexity in relation to the impact of the
pandemic. By taking a participatory approach to the money advice & energy efficiency needs of
older people, mental health service users & the wider community network, they will create
increased opportunities to participate in decision-making and help design new services.

Cyngor Ar Bopeth Ceredigion CAB
“Advice at your fingertips” £26,898

Ceredigion, Cardiganshire, Wales
The Advice at your Fingertips project will provide the loan of tablets that are locked down with
pre-loaded video advice software, to enable housebound clients to engage face to face with
advisers and caseworkers, provide confidential data capture of letters to progress their case, get
1-2-1 help to digitally sign forms or authority and to have a more rounded, holistic and user-
friendly service from their advisers. The project will train up their project partners in Age Cymru
Dyfed (the Primary Navigators), and the British Red Cross Home from Hospital service, both in
what they can help people with, and how they can do it using the tablet.
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Hastings Advice Representation Centre
“Rural Areas and Park Home Energy and Benefits Advice Project” £22,990

Hastings & East Sussex
The Rural Areas and Park Home Energy and Benefits Advice Project will work with the
management committee to promote their services, create targeted marketing and advice
leaflets to promote services, as well as door knocking to informally talk to residents. They will
have a pop up energy and benefits advice desk and focus on income maximisation and accessing
funding to insulate park homes. Within rural areas they will work out the best way to integrate
and promote service to residents in rural villages.

Hartlepool Citizens Advice Bureau
“Advice and Advocacy for All” £22,846

Hartlepool, County Durham
The project, Advice and Advocacy for All, will increase the organisational capacity and resources
to be able to provide in-depth ad intensive support for vulnerable groups. These vulnerable
groups will include those with mental health issues, those with learning difficulties, those with
poor reading and writing skills, the elderly and those from overseas whose first language is not
English. Clients from these groups often face similar problems including a lack of confidence,
poor communication skills, poor mental capacity and with no access to online services they are
often isolated with no friends, relatives or others to provide support. In particular the project
will focus on clients who have mental health issues. The project will also provide advice and
assistance with debt, energy, welfare benefits, housing, grant applications, consumer services
and community care issues.

Pembrokeshire Citizens Advice Bureau
“Community Reach” £10,043

Pembrokeshire, Wales
The project, Community Reach, will raise awareness of what they do amongst other local
organisations and their clients. They will provide training to other local organisations on key
signs to look out for when assessing for fuel poverty issues, wider poverty issues, or low-level
mental health issues. They also aim to have outreach appointments available at other local
established organisations and will attend home visits alongside other organisations who
recognise that their clients may need more tailored support from them in their own
environment. In this way, they share the work but widen their scope and capacity to reach new
or returning clients who will have better understanding of what they can do to help them.
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