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S P O T L I G H T
B R I T I S H  G A S  E N E R G y  T R U S T

From Jessica Taplin, 
CEO British Gas 
Energy Trust (BGET)

As with the rest of 
the nation, 2020 

has made us challenge ourselves 
as a trust and change the way 
we support applicants and the 
organisations we fund. We’ve 
worked hard to ensure funding is 
available to those who need it the 
most, turning around and launching 
initiatives swiftly and proactively 
to meet the changing needs and 
demands caused by the pandemic. 

Understanding these needs is 
integral to providing meaningful 
support and ensuring BGet is 
funding the most impactful projects 
that deliver support where it helps 
deliver our mission: “Helping 
people in, or at risk of, financial 
hardship meet their energy needs 
and manage their energy costs 
through support, education and 
raising awareness of sound money 
management.”

this is particularly important in 
view of the severe adverse impacts 
of the Covid-19 pandemic, which 
has already hit hardest those 
households with least financial 
resilience. We also want to 
improve our understanding of the 
challenges vulnerable households 
will face in the transition towards 
net-zero carbon emissions, to 
enable us to provide effective 
support and guidance in a 
changing world.

In June 2020 the £135,000 
Local response Fund launched, 
providing additional resources to 
funded organisations to deliver 
additional emergency support to 
households impacted by Covid-19 
(including emergency utility credit, 

energy efficiency measures, 
emergency heating sources and 
DrO/bankruptcy fees). these 17 
advice agencies that BGet funds 
(a full list can be found at Fuel and 
Money advice - British Gas energy 
trust) enabled services to react 
quickly to local needs, supporting 
clients with severe financial and 
health needs with a focus on fuel 
poverty. 

Having heard from our funded 
organisations about the 
additional challenges caused by 
the pandemic, to help identify 
the areas facing the most 
heightened need and target 
new funding at those areas, the 
trust commissioned the Centre 
for Sustainable energy (CSe) to 
build an enhanced understanding 
of areas most in need of advice 
services.

It’s widely reported that the 
financial impacts of Covid-19 have 
disproportionately affected certain 
groups of people - those who have 
been hardest hit by the economic 
effects of the response to Covid-19 
contain disproportionately high 
numbers of young people, women 
and people from black or minority 
ethnic groups. With people who 
were in the most financially 
unstable situations prior to Covid-19 
clearly most at risk. 

CSe mapped the local authority 
areas covered by the 17 advice 
projects currently funded by BGet, 
and energy advice provision 
with the number of major energy 
advice providers covering each 
local authority being considered. 
the resulting Advice Need Index 
(ANI) showed higher levels of 
need in urban areas and BGet 
further considered areas that had 
relatively low advice provision.

this combined approach led to 
the identification of nine places 
that the Board felt were most 
in need of support. the funding 
programme was launched for not-
for-profit organisations operating 
free money and energy advice 
services within these specific 
localities over the summer and we 
launched a new £800,000 Covid 
response Fund, to support money 
advice services and charities that 
delivered projects aligned to the 
BGet’s new strategic aims, namely:
 y to help people avoid the burden 

of energy debt, make informed 
energy choices and improve 
their control over household 
finances. We envisage that this 
will lead to healthier homes and 
enhanced wellbeing. 

 y to enhance the capacity of the 
organisations we fund, enabling 
the development and provision 
of holistic support, money, 
energy and advice services, for 
the benefit of people in financial 
hardship.

For more information see the 
Advice Need Mapping1 report, 
and all the projects BGet funds 
across england, Scotland and 
Wales can be found at www.
britishgasenergytrust.co.uk/fuel-
and-money-advice.

there have also been significant 
changes since April to the 
application and assessment 
process; if you’re supporting 
a client apply for a grant the 
latest updates on who can apply 
and assessment considerations 
can be found here www.
britishgasenergytrust.org.uk/who-
can-apply/.

1. https://britishgasenergytrust.org.uk/wp-
content/uploads/2020/08/BGet-Advice-
Need-Mapping.pdf
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From Colin Trend, 
Trustee, BGET 

Anyone reading this 
article will have both 
a passion for money 

advice services along with a deep 
awareness of the challenges that 
2020 has thrust us all through. 
At times our advice centres have 
contended with challenges that 
we would never have imagined 
and at other times our hearts 
would have been moved by the 
shocking stories of lives that have 
been uprooted as we listened to 
distressing stories of both existing 
clients that had deteriorated along 
with new ones that we had never 
expected to talk to.

As a money adviser since the mid 
1990s, I’ve seen many a situation. 
Perhaps to some degree I’d 
thought I’d seen most shades of 
life. Maybe you thought the same. 
Yet 2020 has been off the scale; 
a baptism of fire, in a personal 
hurricane I used to see on the news 

many thousands of miles away.

Probably, like me, you’ve been 
stretched beyond what you thought 
was possible. Staff and volunteers 
have needed as much support as 
many clients. Some volunteers are 
effectively still ‘furloughed’ as we 
haven’t worked out an effective 
way for them to operate as they 
used to. Others are putting in extra 
shifts. We also know that the huge 
tsunami is still to hit the shores.

this is exactly why I got into 
money advice and many of you 
would feel the same. It is also why 
organisations like BGet are so 
important to us within the sector. 
It has a distinct role, much as our 
centres do, and has the ability 
to transform lives devastated by 
life events. Our advice centres 
need BGet and BGet needs us. 
We are a broader team speaking 
into injustice, transforming the 
world one person at a time, even 
when the tide pulls in the opposite 
direction. We are stronger and 

united together. With news of a five-
year extension to the Warm Home 
Discount funding in December 
2020, BGet can plan ahead with 
a degree of certainty; certainty of 
both further funding but also of a 
job still to be concluded.

this is why my role as a trustee 
at BGet is so crucial; without 
trustees BGet would not exist, but 
a Board without a money advice 
perspective would focus on broad 
aims, but lack the personal stories. 
It would see the data, but lack 
the knowledge of real lives. It 
might even sweat over deadlines, 
but not see the human tears that 
confront us with the reality of 
human misery. I have now served 
six years, two terms with BGet. 
It’s time to step aside and invite 
others to join this journey. If you 
want to make a difference across 
the UK, please visit the website to 
see the latest opportunities - www.
britishgasenergytrust.org.uk/meet-
the-team/.

Money in the Community: 
Money A&E in partnership with 
Fair Money Advice – Inner and 
East London

From Anna 
Rogers, Qualified 
Money Adviser

terry2 was first 
referred to Money 

A&e in November by his social 
housing landlord, for support 
with rent arrears of around £700. 
A 55-year-old self-employed 
rail industry professional, the 
Covid-19 pandemic was the 
first time that terry had been 
unemployed for a significant 
period. As well as no hours being 
available, his health conditions 
(sarcoidosis and COPD) have 
worsened during the pandemic 
and greatly reduced his mobility. 
Classed as high risk, he has 
spent many months indoors and 
describes himself as feeling 
“down, very down”.

I focused first of all on reducing 
the pressures on terry’s budget. 
this included applying for the 
council tax single occupancy 
reduction and a 50% reduction 
on his water bills. 

I also recognised the immediate 
need for terry to receive an 
income and supported him 
with Universal Credit and PIP 
applications (which at times 
terry found challenging). A 
£250 grant from the Money A&e 
Community Fund helped him 
to cover household costs while 
he waited for his first Universal 
Credit payment.

terry uses his phone to top up 
his energy, choosing this over 
a monthly bill for its flexibility to 
make payments in line with his 
earnings. He had been unaware 
of the Warm Home Discount, and 
with our support received this 
£133 reduction on his gas and 
electricity account.

terry is looking forward to the 
end of the pandemic and being 
able to spend time with his 
grandchildren again. For now, he 
describes feeling less stressed 
about money as a result of the 
support he received. 

“It took some weight off my 
shoulders…I worry about things 
like this – like money and all 
that. I normally just bottle it up…
And now there’s someone on the 
other end of the phone where I 
can talk to. It’s a great help.”

Total financial outcomes: 
£16,916.72

Confirmed financial outcomes: 
Universal Credit, Warm Home 
Discount, discount with 
Thames Water, Money A&E 
Community Fund grant

Money advisers from three of the projects supported by British Gas Energy Trust funding share their stories below:

2. Name has been changed
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Zinthiya Trust Crisis Support 
Project - Leicester 

From Sharon 
McAsey, Qualified 
Debt Adviser

Miss t was referred 
to our BGet funded service at 
the Zinthiya trust by a local 
domestic abuse organisation 
- with support she had ended 
the relationship, but had been 
suffering physical and financial 
abuse for almost 20 years which 
had left her with PtSD and in 
debt. For her mental wellbeing 
she wanted to move home to 
rebuild her life. However, to 
compound matters she had 

lost her job due to Coronavirus 
and for the first time in her life 
was on benefits, leaving her 
despairing for her future.

A benefit check was undertaken, 
and a financial statement 
produced showing eligibility 
for a debt relief order (DrO). 
to relieve immediate hardship, 
we provided food parcels and 
gas top-up of £49, to maintain 
adequate heating. We liaised 
with Housing Options to get her 
move prioritised. We awarded 
a grant from BGet local fund 
for the £90 DrO application 
fee which successfully wrote off 
£17,388 debt. She was allocated 

a flat and as she had no deposit 
we applied for a grant (£450) to 
secure the tenancy.  A revised 
budget plan and budgeting tips 
were also provided to boost 
her financial resilience moving 
forwards. We successfully 
applied for a grant for a cooker 
and furniture to make her new 
home liveable. 

Miss t reported improved 
wellbeing and confidence in 
budgeting: “I have been in the 
dark for so long and with the 
intensive support provided I 
finally feel I have moved into the 
light and have a new start in my 
life”.

Citizens Advice Sunderland 
and Citizens Advice Hartlepool 
– North East England

From Chris Bone, 
Money Advice 
Caseworker

It soon became 
clear that the 

client was extremely stressed 
by his debt situation and 
he had little family or local 
support available, only some 
professional help with mental 
health issues, in turn restricted 
by Covid-19 implications. the 
client also had an aversion to 
post received and tended to 
avoid correspondence and 
stockpile it.

 After all debt options had been 
assessed and advised on, it 
was clear the client wished for 
finality to his debt situation. All 
eligibility criteria for a DrO had 
been met, with the exception at 

that stage of establishing the 
total level of qualifying debts to 
ensure they did not exceed the 
£20,000 threshold. We gained 
consent to order credit reports 
and also persuaded the client 
to post in all debt letters, even 
if unopened, and the client 
agreed to do this with the help 
of his professional support 
worker. 

 A high level of correspondence 
was received and duly cross 
referenced with the credit report, 
and it was established that all 
eligibility for a DrO were met. 
this was discussed further with 
the client and he confirmed 
his preference for the DrO; a 
decision was made to process 
the DrO internally to expedite 
the process. there was a 
marginal deficit, however, on the 
client’s financial statement and 
it became clear that paying the 
fee of £90 within a reasonable 

period of time would prove a 
problem for the client.

 Fortunately, the grant from 
BGet included an allocation 
specifically to assist with the 
payment of insolvency fees for 
clients on an in-house, case-
by-case assessment basis. 
the DrO fee was paid for 
this particular client from the 
grant funds and two months 
after initial contact, a DrO was 
approved, bringing finality to the 
client’s debts. Although his total 
debts were only £7,000, the 
peace of mind it has given him is 
priceless.

For further information or to 
get in touch contact press@
britishgasenergytrust.org.uk 
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