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Assistance for a 
couple choosing 
between buying 
food or heating 

About The Bromley by Bow Centre 
 

The Bromley by Bow Centre is a charity-run community centre 

and medical practice in the East End of London, aiming to 

improve the health and wellbeing of the community through both 

medical and social means.  

 

The Centre offers an integrated approach to creating healthy 

communities, understanding that health and wellbeing are 

primarily driven by social factors. Services include social welfare 

advice, employability help, and support for its partner foodbank. 

 

East End Energy Fit 
 

The East End Energy Fit project is based within the Centre. The 

team are dedicated to providing support to people struggling with 

their energy costs. They take a holistic approach to people’s 

financial situations, enabling access to a full benefit entitlement, 

money management support, as well as access to essential 

household goods for those on low incomes. 

 

About the client 

 The client and her husband, both in their late 50s, were 

referred to project by her GP through the Social Prescribing 

Team. 

 As the full-time carer for her husband, and suffering with 

her own long-term health problems, she was living on a 

tight budget on a very low income. COVID-19 only 

exacerbated their financial problems.  

 Due to the constant use of hot water connected to her 

husband’s health, and poor heating in the back room, their 

utility bills were very high. 

 

Case Study highlights 
 
Date Opened: July 2020 
Date Closed: Sept 2020  
 
Time: 2 months  
 
Caseworker: Advisor on East 
End Energy Fit Team and 
Social Welfare Benefits 
Team  
 
Interventions: 

1. Application to Thames 
Water, Water Discount 
Tariff (50%) 

2. Help with fuel voucher for 
top up meter  

3. Application to health 
related benefits such as 
Personal Independence 
Payment to help maximise 
income. 

4. Application for essential 
furniture to better manage 
long -term health.   
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“Your support has not 

just helped me but 
benefitted the whole 

family’s mental 
wellbeing and financial 

situation” 
 

Client 

Project Outcomes 
 

 Tower Hamlet’s Council awarded the client £300 to purchase a sofa bed to meet her husband’s 

long-term health requirements  

 The team project an additional annual income of £3,120 if PIP benefit is awarded 

 The change to a credit meter for both gas and electricity, combined with the Thames Water fixed 

term water social tariff, will give a saving of up to £300 per year  

 The client received fuel vouchers and has also been placed on Priority Services Register   

By providing a holistic approach, all matters were dealt with and client feels stress free 

and able to move forward with her life. 

 

 The average weekly top-up for the British Gas electricity 

prepayment meter was £20-25, gas is paid for quarterly on a 

smart meter and their water usage is also high. 

 On top of this, their GP prescribed additional medication and 

dietary plans outside their normal costs. It forced a difficult 

decision; top up the meter or purchase items on the diet plan. 

 The client came to the Bromley by Bow Centre for support and 

advice. 

 

The Support 

 Whilst not heavily in debt at the referral stage, it was clear 

from the client’s income and expenditure that keeping up with 

household bills was compromising her health. 

 Emergency fuel vouchers were provided as a short-term 

solution, while the client’s full financial situation could be 

assessed. 

 As well as providing a budgeting exercise and a grant 

application, the advisor assisted her with benefits advice to 

maximise her income.  

 Assistance was provided to help the client apply for unclaimed 

Personal Independence Payment (PIP) benefits, if approved 

this will increase the annual household income by £3,120. 

 The client was advised to change both gas and electricity to 

a credit meter, which created a long-term financial solution to 

reduce bills.  

 An application to Tower Hamlet’s Resident Support Scheme 

also provided an essential sofa bed to help her husband’s 

long term physical and mental health. 


