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Coronavirus 
and loss of 
income –  
A perfect  
storm   

 

How Citizens Advice Carmarthenshire helped a client 
who was chronically ill to maximise their income by 
£18,156.   
 

Overview 
 

Citizens Advice Carmarthenshire form part of Citizens Advice 
Cymru who are funded by BGET to deliver the Warmer Wales 
Project across all of Wales. 
 

Citizens Advice Cymru are the lead organisation for the project 
which provides the most vulnerable people with free, impartial 
and confidential advice on how to keep their home warm.  

 

 

The client 

 
The client was in a very vulnerable situation: 

 Living alone, in private rented accommodation.  

 Self-employed as a travel agent. 

 Struggling financially since the start of the pandemic 
when she lost her income from working as a travel 
agent. 

 Living on a state pension of £87 a week.  

 She had applied for the Self-Employed Income Support 
Scheme but her application was not successful. 

 Shielding and medically very vulnerable - suffering with 
serious long-term illnesses: COPD, heart problems, 
bowel cancer and lung cancer. 

 Claiming council tax reduction.  
 

  

  

Case Study highlights 
 

Date opened: 05/05/2020 
Date Closed: 21/07/2020 

 
Time (months): 2 months   

 
Casework: general advice, 
energy advice and benefits 

entitlements   
 

Interventions: 
 

Multiple welfare benefits support 
sessions 

 
Help claiming what they are 

entitled to 
 

Energy savings  
 

Water savings  
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The advisers:  

 Informed the client about entitlement to Attendance Allowance and 
explained the criteria.  

 Provided specialist assistance in welfare benefits to help complete the 
Attendance Allowance application form.  

 Conducted an in-depth benefit calculation which identified further 
potential entitlement to: 

 
 Pension Credit - £86.75 per week 
 Housing Benefit - £80.55 per week 

            In addition to the benefits she was claiming on: 

 Council Tax Reduction - £18.65 per week 
 State pension - £87.00 per week  

 . 

 

 
 

Project Outcomes 
 

The client faced the double impact of serious ill-health and no earnings. The support from Citizens 
Advice gained her: 
 
• Pension Credit, increasing weekly income of £154  
• Attendance Allowance, increasing weekly income by £89  
• Approval of Housing Benefit, paying £80 a week  
• Eligibility for Welsh Water social tariff, reducing bills   
• Energy switching and WHD, reducing bills 
• A great step forward, enabling her to enjoy her later life more - and increase her wellbeing 
 
Thanks to the support Citizens Advice Carmarthenshire, the client can now afford to:  

 Live her life and feel less stressed and anxious  
 Retire, no longer working while coping with serious long-term illness 

 
 
 
 
 
 
 
 
 
 

Annual gain for the client - £18,156 

 

“Thank you so 
much. 

               I'm 
totally 

overwhelmed by 
the helpfulness 

you have shown.” 

Client 

The outcomes  

 The client’s application for Pension Credit was approved, resulting in additional income of £89 per week, 
backdated for three months (£1,157 paid in arrears).  

 The Attendance Allowance claim was granted at a higher rate, resulting in over £89 a week which led 
to the Severe Disability addition of Pension Credit, so in total over £154 per week.  

 The client was accepted onto the Welsh Water HelpU social tariff of £7 a month, saving her £84 each 
year on water bills. 

 An energy switching exercise was carried out, identifying savings of £246 a year by changing supplier. 
 Warm Home Discount was also gained, saving £140 a year. 


