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  Supporting 

Financial Health 
and Wellbeing in 
Northamptonshire  

 

Project information 
 

The Financial Health and Wellbeing Service is a partnership with 
health services and health-related voluntary agencies across 
Northamptonshire. The partnership is focused in Northampton, 
Wellingborough and East Northamptonshire, where Community 
Law Service (CLS) advice centres are based.  
 
A specialist team delivers holistic fuel poverty advice for people  
(i) on low incomes (ii) experiencing physical or mental health 
problems or (iii) who are disabled and are at risk of becoming 
unwell due to cold homes and/or have financial problems which 
are likely to lead to difficulties in affording energy bills. 

 
Case study  
 

The client was referred via her GP surgery, where she informed 
the outreach assistant about her difficulties with bills.  She had no 
debts but struggled to pay charges to her energy provider, 
amounting to £66 per month. Shielding due to Covid-19, the client 
was worried about increased costs and her inability to leave home 
to get food safely. 
 
Living alone was challenging for the client who suffered with 
health conditions including COPD, arthritis, IBS and bladder 
incontinence. Due to her health issues she was only occupying the 
ground floor of her home.  
 
Her income was made up of State Retirement Pension, plus 
Guarantee Pension Credit, totalling £152 a week. She was also 
getting Council Tax reduction.  
 
 
  

Highlights 
 
Start: April 2020 
Closed: June 2020 
Time: 3 months  
 
Financial Wellbeing 
Advisor: Mohammed 
Sultan  
 
Assistance: 5 hours on 
multiple interventions  

The client 

 Female, widowed, 78 
years old living alone  

 Wide ranging 
vulnerability including 
serious health conditions 
and low income 

 At higher risk from 
coronavirus 
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Help provided 
 
 
 

 

“I do not have to worry about 
my bills and keeping warm 

now”  
 

The client  

Project Outcomes 
 

 Reduced expenditure by £20 a month on energy bills  

 Additional income of £89. 15 a week from Attendance Allowance  

 Additional income of £66.95 a week from guaranteed Pension Credit  

 Critical support with Covid-19 food parcels and prescriptions 

 Registration onto Priority Service Registers 

 Took away anxiety about paying energy bills 

During the initial phone assessment of the client’s situation, the 
adviser confirmed that he would: 
 

 Liaise with the local Covid- 19 support service for food 
parcels and prescriptions 

 Assist with a claim for Attendance Allowance due to the 
difficulties she was experiencing with self-care 

 Complete a fuel comparison check for her 

 

Other support  
 
The client didn’t understand her bills so she posted them to the 
adviser as there are no face-to-face appointments due to Covid-19. 
The comparison process was completed and it confirmed there 
were cheaper providers – but only for online bills, so instead she 
moved to a lower-priced tariff with her own current provider. The 
adviser also registered her for the Priority Service Register. 
 
A further phone appointment enabled the adviser to complete the 
Attendance Allowance form with her before posting it to her for 
approval.  Once Attendance Allowance was awarded, the adviser 
ensured that Pension Credit increased her payments to reflect the 
disability benefit award, and situation. 
 

“With the Attendance Allowance award being made for life, this client will continue to 
benefit from our advice and assistance for a number of years. It will also enable her to 
purchase a care package to give her extra support around the home”. 

 

Financial Wellbeing Adviser 


