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About Warm & Well in North Yorkshire 
 
Warm & Well in North Yorkshire is a partnership project bringing 
together organisations from the public, private and charity sector with 
the aim of reducing the number of cold homes, cold people and cold 
deaths within North Yorkshire.  

By working together, the project aims to reach communities and 
households across the seven districts of North Yorkshire. 

The project is led by Community First Yorkshire and Citizens Advice 
Mid-North Yorkshire.  
 

Project overview  
 
Support is offered to households who are living in fuel poverty, who 
are finding their energy bills expensive, or whose heating isn’t suitable 
to meet their needs. They are given practical and financial help to stay 
warm and well at home.  Help is provided in many ways including:  

Home visiting and debt advice services, and installation of energy 
efficiency measures and assessing eligibility for hardship funds. 
 
The client 
 
Mrs Francis is visually impaired and lives alone in her flat in 
Northallerton. She first contacted Warm & Well in January 2020, when 
she was without hot water.  Her hot water cylinder had broken-down 
and her shower was in need of replacing. 

Mrs Francis was very happy with the services provided by 
the project and feels that the support she received has 
made a big difference to her day to day life. 
 
“I didn’t have any hot water until the cylinder was replaced. It 
has made a big difference to have hot water again.  I would 
recommend the Warm & Well project to others if they needed 
help with repairs and keeping warm” 
 
Laura Thomas, Project Co-ordinator for ‘Warm & Well North 
Yorkshire’ said:  “This project is invaluable and on average is 
saving people £213 a year in energy costs” 
  
 
 
 
 

Client Outcomes  
 
The project has made a positive 
difference to Mrs Francis’s life. She was 
provided with:  
 
A new hot water cylinder funded by 
British Gas Energy Trust 
 
A replacement shower at a reasonable 
cost - saving her money and fitted by a 
Yorkshire Housing approved contractor  
 
1:1 advice and help leading to greater 
comfort and confidence to manage her 
heating and hot water usage and bills  
 
Effective referrals that increased her 
confidence to access local services and 
engage with support  

Contact details: 
 
Website: warmandwell.org.uk 
Tel: 01609 767555 
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