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The Money & Energy 
Transformation Project: 
Case Study* 

 

About Zinthiya Trust  
Zinthiya Trust work to alleviate poverty and abuse in Leicester 
and Leicestershire. Their services range from providing 
emergency food and essential items, to employment support 
and money, debt and welfare advice. Zinthiya Trust deliver 
the British Gas Energy Trust funded “Money & Energy 
Transformation Project”,  supporting clients who are 
predominantly from the Black, Asian, Minority Ethnic and 
Refugee communities (BAMER).  
 

Project overview  
 
The project supports diverse communities with energy, money, 
debt, housing, benefits and domestic abuse issues; whilst  
engaging with Black, Asian, Minority Ethnic and Refugee 
communities. The Zinthiya trust believes that historically there 
has been a poor history of engagement by BAMER groups with 
the support services in Leicester. 

The project aims to make service users more financially, 
emotionally and physically secure. The support provided is 
aimed at empowering & equipping communities with the skills 
needed to maximise their income, control finances and 
develop other key skills to help the move towards economic 
independence. 

About the client 

 Facing eviction when he was referred to the BGET project. 

 Having spent the majority of his adult life in Prison before  
his release in 2018. 

 At 58 years old the client had limited financial skills, & was 
not coping with his finances or managing his tenancy. Rent 
arrears, council tax arrears & utility debts had all built up. 

 Suffering with long-term mental health issues. 

 

‘The BGET project workers 
never gave up on me and 

the intensive support 
provided over the past 15 
months has improved my 

self-esteem, greatly 
helped with my 

rehabilitation back into 
society and taken away a 

lot of the pressure and 
anxiety that was adversely 

affecting my mental 
health.  I feel happier and 
more in control of my life 

thanks to the project.’ 
 

Client 
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Client Outcomes    
 He got to stay in his home 

 A way out of debt 

 Reduction of fear by 
managing his problem 
debt  

 Reduced expenditure  

 Increased income 

 Improved overall self-
esteem and wellbeing  

 Improved ability to pay 
normal household 
expenses 

 Improved budgeting skills  

 Engagement with ongoing 
support to budget 

 Client has reported that 
he now feels a lot less 
anxious about money 

  

Our Work 
 

The client was referred in January 2019 and faced complex problems in his life 
that directly affected his mental and physical wellbeing. He required 15 
months in-depth support to address serious debt problems and poor 
budgeting skills to maximise income and outgoings. 
 
Zinthiya Trust established goals and assessed his financial situation:  

 Successfully applied to the local council for a discretionary housing 
payment to deal with his rent arrears. 

 Cleared his council tax arrears and removed the burden of paying council 
for the forthcoming year.   

 Worked to maximising his income by helping him gain PIP benefit.   

 Supported his health needs by helping re-register him with a GP and 
obtained a referral for counselling for his poor mental health. 

 
Provided debt counselling and a debt relief order (DRO): 

 Helped him gather information about all his outstanding debts in order to 
submit the DRO application.  

 Made a grant from the British Gas Energy Trust Local Fund for the £90 DRO 
application fee and the DRO was approved. This gave him a clean start. 

Supported his independence and wellbeing: 

 Once his debt was dealt with his energy usage could be supported, 
including tariff comparison, switching supplier with better rates and 
benefitted from the £140 Warm Home Discount scheme discount from his 
electricity bill.  

 Improved the energy efficiency of his home by providing energy efficient 
light bulbs and tips for money saving on his energy bills. 

 Sought charity funding for a fridge-freezer to store and freeze food helping 
him to maximise his budget and reduce food wastage.  

 Successfully applied for the Severn Trent Big Difference Scheme saving 
90% on his water bills. 

 Together with ongoing budgeting support aimed at helping ensure he can 
remain debt free. 

 
Project Outcomes 

The client now lives independently, debt free and with limited ongoing support. In 15 months, he has 
successfully turned his life around, thanks to the support of the BGET funded project. He now comes into 
Zinthiya every eight weeks for a quick financial health-check for reassurance that he is managing bills. The 
sustained support has helped him to become confident in managing his accommodation, and has relieved his 
hardship enabling him to regain financial control over his situation.  

 £13,388 debt written off 

 Grant obtained for new cooker and fridge freezer 

 Gas and electricity tariff switch saving of £301 

 Discretionary housing and council benefit claimed of £2,108 

 Gained greater control over his life 

 Water Savings - 90% water discount for financial hardship  

 Warm Home Discount £140   

 Application for exemption from Council Tax   
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