
 
britishgasenergytrust.org.uk 

 
britishgasenergytrust.org.uk 

 
 
  

£17,000 of help for a low-

income household with a 

disabled child  
 
About Income Max  
  
Personal money advice is IncomeMax’s flagship service which 
helps people take control of their finances. Delivered by a friendly, 
helpful team they provide advice and support on a range of real-life 
money issues including benefits, household bills, debt and 
employment. 
 
IncomeMax work with a large network of partners and currently 
deliver a British Gas Energy Trust funded project, known as the 
National IncomeMax Service (NIMS). 
 
 

Project overview  
 

The National IncomeMax Service (NIMS) delivered by IncomeMax 
is the UK’s first specialist national income maximisation service 
targeted at vulnerable families in the UK. 

NIMS helps some of the UK’s most vulnerable & indebted families 
take control of their finances.  The support provided is personalised 
and comprehensive, providing expert income maximisation 
services and support with bills and debt, on a national scale.  
 

About the client 
 

The client is a 34-year-old single mother with four children, one of 
whom is disabled. The father had returned to Jamaica to care for 
his critically ill mother. The client was referred in February 2020 and 
it was clear that the significant caring commitments were causing 
severe stress.  

 She has a very low income and is in financial hardship 

 The household contains four children 

 One of her children is disabled  

 She has significant caring responsibilities  

 She was already claiming some benefits 

 

 
 
“Before my call 
from IncomeMax, I 
was feeling so low 
and I didn’t know 
where to turn.  
 
 
Sabrina from 
IncomeMax was 
always happy to 
talk to me when I 
needed to.”  

 
Client 

 
 
 

Stock Image 
*Please note this case study has been 
provided to BGET by IncomeMax 
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Client Outcomes  
   

 Improved ability to 

pay household 

expenses 
 

 Reduced expenditure 
  

 Increased income by 

over £15,800 p.a 

 

 Reduction of anxiety 

about claiming 

benefits  
 

 Improved overall 

wellbeing  
 

 Improved budgeting 

skills  
 

 Engagement with 

ongoing support to 

budget and make 

claims 

 

 

Our Work 
 

IncomeMax have been able to support the client to ensure that she was not 
missing out on income which she was entitled to; the process started with taking  
her through benefit entitlement checks. 
 
Assessed her financial situation  
 

The support advisor identified that whilst the client was already claiming some 
benefits, she was not receiving any help with rent or council tax. The client was 
facing many complex issues and also had significant caring responsibilities that 
impacted on her ability to work.  There was a need to support the client to maximise 
income whilst reducing the family’s outgoings. 
 
Established key goals, advised and supported the client to move forward  

 Helped identify the benefit of Universal Credit entitlement, resulting in an 
income gain of £300 a week. Ensuring the client was aware that whilst there 
would be a gap in income between Tax Credits stopping and the Universal 
Credit being paid, Universal credit would lead to an increase in income. 

 Supported the completion of the successful Universal Credit application. 

 Helped her ensure that the family had enough money to live on while she 
waited for her first payment. 

 Explained and supported the application process for Council Tax Support, as 
she was really struggling to pay.  

Helped with health conditions and wellbeing 
 
The client has health conditions and was not claiming any disability benefits, she 
was unsure of how the process worked, IncomeMax worked to: 

 Explain the process of Personal Independence Payments (PIP) and the 
eligibility criteria.  

 Sent further detailed information so that she could consider the benefits of 
PIP.  

 Offered support and assistance in gathering information and making a PIP 
application. 

 

Project Outcomes 
 
After four months the client is already finding bills are becoming more affordable. She is still being offered ongoing 
support, thanks to the help from the BGET funded IncomeMax service.  
 

The client is now considering an application for PIP financial support that will further help her with managing bills.   
 

The help she received has helped her become more confident with household money management, relieving some 
of the households financial hardship, and enabling her to begin to regain financial control.   The client has:  
 

 Increased her yearly income from Universal Credit by £15,680 

 Successfully made an application for Council Tax support saving £1,185 yearly 

 Gained much greater control over her finances 
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